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Texthelp Centre of Excellence

Ulidia Integrated College named Texthelp Centre of Excellence

User-feedback is a highly valuable tool; it allows a company to see how their product is used in a real-life environment and what benefits it can bring.  With this in mind, Texthelp, the worldwide leader of literacy software solutions, has nominated Ulidia Integrated College in Carrickfergus, Northern Ireland, as a Texthelp Centre for Excellence.  This means the school has been “kitted out” with a full Read&Write GOLD site licence and all accompanying promotional materials, product updates, information days and training in exchange for some honest and important feedback.

Texthelp’s Read&Write GOLD is a literacy support tool, designed to aid users of all ages who require assistance when reading or composing text.  It works discreetly within all Windows applications, thus enabling users with literacy difficulties to work alongside their peers, doing the same work at the same time with the added support they need.
In the classroom

Ulidia Integrated College has a thriving learning support department within the school.  Every week around 50 pupils pass through the department’s doors, requiring some form of additional learning support, making Ulidia a perfect environment to implement Read&Write GOLD.  After becoming a Texthelp Centre of Excellence, the assistive technology was written into schemes of work to underpin coursework and all written work at Key Stage 3.  Mandy Thompson, SEN Co-ordinator and Learning Support Co-ordinator explains how the software has been integrated, “At first we only put Read&Write onto the computers in the Learning Support ICT suite but, due to its success, we’re now looking to roll out to all computers throughout the school with the application accessible through the school’s Intranet.”
“Initially, only students with a specific literacy difficulty or another Special Educational Need were using Read&Write GOLD.  We found that it dramatically increased the volume and quality of work that students could do as reading and writing were no longer a hindrance due to their new ability to edit their own work and hear what it sounds like as they type.  Now, their ideas flow and they can get their thoughts down onto ‘paper’ more easily.  However, now some students with no literacy problems at all are utilising Read&Write and are keen to explore what it can do for them.”

Read&Write GOLD is laden with useful functions, all of which help users to better understand and accurately compose text.  “The principal function used is the Text-to-Speech feature as it allows students to really comprehend what they read and get a sense of whether their scripts flow well or not.  The Word Prediction tool also really helps and we’ve noticed that the older students are automatically using the Dictionary whilst working.

“But the real success of Read&Write is the leap in confidence of our students.  They can now do high quality work far more quickly, thus keeping up with their peers. It’s a real sense of achievement for them and we’re proud to promote Texthelp and inform people of the benefits it can bring.”
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