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Visual Awareness Training Course:
We can help you make your business or service more inviting to more people.  
About the course

We tailor our two and a half hour OCN accredited course to best meet the needs of your organisation, whether from the public, private or voluntary sector. Our training aims to:

· Dispel the myths and stereotypes surrounding sight loss. 

· Give practical advice on how you can ensure blind and partially sighted people get the best possible service from your organisation.  
· Enable you to support a blind or partially sighted customer or colleague, for example, greeting and guiding techniques. 

· Advise on making your company information accessible to everyone.

· Awareness of other services available to blind and partially sighted people.

The training is suitable for front-line staff, managers and anyone who would like to offer services which are valued by blind and partially sighted people.
Delivery and Assessment Methods
The programme will be delivered by presentation, demonstration, facilitated discussion and group discussion.  If participants are interested in achieving the Accreditation they must take part in an Assessment during the guiding exercise.

The programme will be delivered by 2 people at least one of whom will be blind or partially sighted. 
Programme

Welcome & Introductions

Getting the facts right

Prevalence of sight loss – RNIB research

Exploding the Myths – group exercise

Common Causes of Sight loss

Range of eye conditions

Experience exercise, Simulation Spectacles, Group Discussion and Feedback
Meeting the needs of people with sight loss

Legal responsibilities and the Disability Discrimination Act 1995

Sources of Help and Support

Statutory sector

Voluntary sector

RNIB services

Meeting the needs of people with sight loss 


Effective communication

The ‘common sense and courtesy’ approach

Guiding techniques
Tailored exercises in your own environment and in providing your services
Questions & Answer session










